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To lep§i cestovni pojisténi k letenkém
FlyLine Premium od ERGO Cestovni PojiStovny

Co vam uhradime (limity v K¢) I—'lyLine Premium
Cil cesty Evropa/Svét Zranite se nebo onemocnite?
A Asistencni sluzba vam pom0ize,

Léecebné vylohy 8 000 000 staci zavolat!

Asistencni sluzby neomezené o—

Opatrovnik 150000

Uraz (trvalé ndsledky) 200 000 P%d(il’l'lse ydm rokz?i?'( zrcadlo

A v hotelovém pokoji

Osobni véci 30000 O Skodu se postarame.

Odpovédnost za skodu 2 000 000 o—

Nouzové situace 15000

Cesty letadlem (Click2Claim) Vv e———— PomUZe napf. v pfipadé
zpoZzdéni, zruseni ¢i zmeskani
vaseho letu.

Kolik to stoji FlyLine Premium

Cil cesty Evropa Svét o o

se stornem 390 K& +3.5 % * 790 KE+3.5% * @ Se stornem uSetfite Qeset|t|5|ce,
Cestovni pojiténi ! ! pokud budete nuceni svou cestu
bez storna 390 K¢ 790 K¢ Zrudit.
Samostatné storno 5%*

* Cena storna vypoctena procentem z ceny letenky s maximalnim limitem 300 000 K¢.

Tato inzerce ma pouze informativni charakter. E RG o
Presné znéni pojistnych podminek obdrZite pfi sjiednani pojisténi. Google Reviews
ergo-cestovni.cz 1o00reviews Cestovni Pojistovna

@
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Pojisténi zruseni cesty, cestovni pojisténi

Informaéni dokument o pojistném produktu

Spoleénost: ERGO Cestovni Pojistovnag, a. s. , ¢rR

Produkt: Jednordzové cestovni pojisténi k letenkam

Uplné predsmluvni a smluvni informace naleznete v pojistné smlouvé a pojistnych podminkach.

O jaké pojisténi se jednd?
Toto cestovni pojisténi Vdm poskytne ochranu pro cestu letadlem.

(4\ Co je pojisténo? Co neni pojisténo?
J v storno (stornopoplatky), X umyslné jednani,
« nebo v ramci samostatného cestovniho pojist&ni X chronické nemoci,
X poziti ¢i pozivani alkoholu, omamnych ¢i

v lécebné vylohy, napf. ambulantni oSetrenti,
hospitalizace, zubni o3etrenti, fyzioterapie
apod.,

v asistencni sluzby (aktivni asistence, prevoz,
preloZeni, repatriace),

psychotropnich latek,

dusevni poruchy ¢i psychickd onemocnéni,

cesty do oblasti nedoporucenych MZV ¢i vale¢nych,
vy38i moc a jiné neodvratitelné uddlosti,

plosné nafizend karanténa,

v opatrovnik, ) )
plosny zasah statni moci nebo vefejné spravy.

v trvalé ndsledky urazu nebo umrti nasledkem
urazu,

v 0sobni véci,

v odpovédnost za Skodu na zdravi ¢ majetku
zpUsobenou treti osobé,

Vv nouzové situace (ndklady na nahradni
ubytovdni, ndklady na nahradni cestu),

v cesty letadlem (odskodnénileteckym moznost snizit pojistné plnéni u storna o polovinu
dopravcem Click2Claim), pri cesté do oblasti zafazené do seznamu oblasti
v nebo v rdmci komplexniho cestovniho pojisténi se zvydenym bezpe¢nostnim rizikem,
vsechna shora uvedena rizika. pfi cest& do oblasti, kde politicka, zdravotni ¢i
jind situace mudZe vyvoldvat obavy z cestovani,

ukon¢eni platnosti pojisténi pfi zméné bezpec¢nostni
situace v destinaci,
definice rodinného pfislusnika.

X X X X X

Existuji néjakd dalSi omezeni?
limity pojistného plnéni, pfipadné spolutcasti,
platnost cestovniho pojisténi pouze mimo Ceskou
republiku s vyjimkou pojisténi zruseni cesty,
maximdlni délka jedné cesty 24 dni dle podminek
pojistént,

&a4)  Kde pojisténi plati?
\vp, «  Vzemépisné oblasti, pro niz bylo sjednéno (CR, Evropa nebo cely svét).

Jaké mam povinnosti?

+  Vjakékoli tisriové situaci se obratte na nasi asistencni sluzbu a Fidte se jejimi pokyny.

«  Udélejte maximum pro odvraceni nebo zmenseni rozsahu skody.

«  Neprodlené nam oznamte, Ze Vam nastala skoda.

+  Ddkladné vyplrite hlaseni Skody, prilozte origindly dokladd, a co nejlépe popiste okolnosti vzniku Skody.

Kdy a jak mam zaplatit?

«  Pojistné (jednorazové) uhradte jesté pfed nastoupenim cesty. Jen tak vznikne pojistnd smlouva.

«  Pojistné ndm nalezi vzdy celé bez ohledu na ddvod ¢&i zpisob ukonceni pojisténi.

Kdy pojisténi zacina a konci?

«  Cestovni pojisténi zacina a konéi prekroenim hranice Ceské republiky.

* Pojisténi storna vznikd zaplacenim pojistného a kondi, kdyz zacnete Cerpat cestovni sluzbu i prekrocite hranici
Ceské republiky.

+  Pojisténi obvykle kon¢i uplynutim doby, na kterou bylo sjednano.

w Jak mohu vypovédét smlouvu?

+ Do 2 mésict od sjedndni. Pojisténi ukoncime do 8 dni od pfijeti vypovédi.
+ Do 3 mésict od oznameni pojistné uddlosti.
+  Pojisténi ukoncime do 30 dni od pfijeti vypovédi.

« Do 2 mésicl od zjisténi, Ze jsme porusili zasady rovného zachazeni.

«  Pojisténi ukoncime do 8 dni od pfijeti vypovédi. Cestovni Poji§t'ovna
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ERGO click

| |
- claim

N\

Méli jste problémy s letem a pozadujete odskodnéni?
O vse se postarame za Vas!

Dvé jednicky se spojily, aby pfinesly sluzbu, kterd Vam pomuze pfi problémech s Vasim letem. Soucasti
cestovniho pojisténi FlyLine Premium od ERGO Cestovni Pojistovny je nova sluzba Flight Assistant.
Diky ni ziskate vyhodné podminky zajisténi finanéni kompenzace az do vyse 600 EUR, o kterou se
postara Click2Claim, nas partner s mnohaletymi zkusenostmi s vymahanim odskodnéni od leteckych
dopravcll po celém svété. Vam staci jen zavolat linku +420 295 562 929 nebo vyplnit online hlaseni
Skody na www.click2claim.eu.

Zakonny narok na financni odskodnéni leteckym dopravcem
vznika pri nasledujicich letovych nepravidelnostech

O O @ ® W@

Zpozdéni letu Pfesmérovani letu : Zme%kém’ Zruseni letu O(%eplv'enl'
navazného letu nastupu
Co pro Vas Flight Assistant zaridi? @
\, Ovéreni naroku na finan¢ni kompenzaci zdarma
\/ Komplexni servis pfi vymahani finanéni kompenzace
\, On-line pfistup k informacim o Vasem pfipadu
\, Cenoveé nejvyhodnéjsi nabidka (provize Click2Claim je pouze 19 % v¢. DPH)
\, Pravni sluzba v pfipadé soudniho vymahani finanéni kompeznace
\, Moznost vyuziti asistencni infolinky 24/7 v pfipadé problém( s letem
Nepriletéli jste véas? Nechte si za to zaplatit! 8 x

@ info@click2claimeu  [] +420295562929 ([J www.click2claim.eu




The better travel insurance for airline tickets
FlyLine Premium from ERGO Cestovni PojiStovna

Have you gotten hurt or sick?
The assistance service will
help you, just call!

Have you broken the mirror in
your hotel room? We will take
care of the damage.

The insurance can help in the
event of delays, cancellations
or if you miss your flight.

What we will pay (limits in CZK) FlyLine Premium
Destination Europe/World

Medical Expenses 8000000
Assistance Services unlimited

Escort 150000

Injury (Permanent disablement) 200 000

Personal Effects 30000

Personal Liability 2 000 000
Emergency Situations 15000

Flights (Click2Claim) v

How much it costs FlyLine Premium
Destination Europe World
Travel with cancellation CZK 390 +3,5% * CZK790+3,5%* @
insurance without cancellation CZK 390 CZK 790
Standalone cancellation 5% *

With cancellation, you will
save thousands if you have
to cancel your trip.

* Cancellation premium is calculated as a percentage of the airline ticket with a maximum

limit of CZK 300 000.

This advertising has only an informative character. You will receive
the exact wording of the insurance terms and condidtions together

with your insurance policy.
ergo-cestovni.cz

@

Google Reviews

4 . 8 1500+ reviews

ERGO

Cestovni Pojistovna
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Trip Cancellation Insurance, Travel Insurance

Insurance product information document

Company: ERGO Cestovni Pojistovna, a. s., Czech Republic

Product: Flight ticket travel insurance

Full pre-contractual and contractual information is provided in your policy and respective insurance terms and conditions.

What is this type of insurance for?
This insurance protects you when you are travelling by airplane.

(4 What is insured? What is not insured?
¥ stand alone trip cancellation (cancellation fees), X deliberate action,
v or within a stand alone travel insurance X chronic illnesses,

« medical expenses, e.g. outpatient treatment, X isolated or repeated instances of alcohol,
hospitalization, emergency dental treatment, narcotic or psychotropic substances abuse,
physiotherapy etc., X mental disorders or mental illnesses,

¥ assistance services (active assistance, X travels to areas not recommended by MFA
transport, relocation, repatriation), or war zones,

v escort, X force majeure and other inadvertent events,

¥ permanent disablement or accidental death, X blanket quarantine,

¥ personal effects X widespread intervention by a state power

v f) bility for d ' to health ; or public administration.
iability for damages to health or proper Afl
ofongther persog Jthird party Propery Are there any other restrictions?

¥ emergency situations (costs of a substitute insurance coverage limits or deductibles,
accommodation, costs of a substitute validity of the travel insurance only outside
transport), the Czech Republic except for a trip cancellation,

v flights (compensation by the air carrier max. duration of one trip being 24 days according
Click2Claim), the insurance terms and conditions,

limitation of trip cancellations settlement by half
in case of travels to countries listed among areas
with a higher security risk,
in case of travels to countries whose political,
health and other situation may give rise to travel
concerns,

termination of insurance with change of security

situation in a destination,

definition of a family member.

 or within a comprehensive travel insurance all
above mentioned risks.

gaay Where am I covered?
+  Within the geographical area stated in the insurance policy (Czech Republic, Europe or World).

What are my obligations?

+ Inany emergency situation immediately contact our Assistance and follow its instructions.

«  Make every effort to prevent damage or to minimize its scope.

«  Inform us immediately about any damage incurred.

«  Fillin the claim report properly, enclose original documents and describe the circumstances of the damage
the best you can.

When and how do I pay?

«  Pay the (one-off) premium together with the flight ticket before the departure. It is the precondition of validity
of your policy.
+  One-off premium always belongs to us in full regardless the reason or manner of the insurance termination.

When does the cover start and end?

«  Travel insurance begins and ends at the moment you cross the border of the Czech Republic.

«  Trip cancellation insurance is established once the premium is paid and ends the moment you start using the travel
service or cross the border of the Czech Republic.

«  Theinsurance usually ends by the expiration of the agreed insurance period.

w How do I cancel the contract?

+  Within 2 months of the arrangement. We will terminate you insurance
within 8 days of receiving the notice.

«  Within 3 months of reporting a claim. We will terminate you insurance
within 30 days of receiving the notice.

«  Within 2 months of finding that we have violated the equal treatment principles.
We will terminate your insurance within 8 days of receiving the notice. estovni Pojistovna
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ERGO daim

You fly we care
Cestovni Pojistovna

N\

Did you have problems with your flight and want compensation?
We will take care of everything for you!

Two top services have joined forces to provide a service that will help you with your flight problems.
FlyLine Premium travel insurance from ERGO Cestovni Pojistovna includes the new Flight Assitant
service, thanks to which you receive favourable conditions for financial compensation up to the
amount of EUR 600, which is taken care of by Click2Claim, our partner with many years of experience in
obtaining compensation from air carriers around the world. Simply call +420 295 562 929 or fill out the
online claim notification at www.click2claim.eu.

A legal entitlement to financial compensation from the air carrier
arises from the following flight irregularities

O O @ ® W@

Delayed flight Flight rerouting Missed connection Cancelled flight Denied boarding

What can Flight Assistant arrange for you

Free of charge verification of entitlement to financial compensation
Comprehensive service for obtaining financial compensation

Online tracking of your claim status

The most cost-effective offer (Click2Claim’s commission is only 19%, incl. VAT)

Legal service in the case of judicial enforcement of financial compensation

LS

Option to use 24/7 assistance infoline in the case of flight problems

Didn’t land on time? Get paid for it! l% x

@ info@click2claimeu  [] +420295562929 ([J www.click2claim.eu




